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- .  RIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: John La Porta Phone: (602) 542-0819 Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion No. 2005 - 42276 Date: 2/18/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Linda Lainch bury 
Account Name: Linda Lainchbury Home: (928) 634-3365 

Street: 2645 Pleasant Valley Dr Work: (000) 000-0000 

City: Cottonwood CBR: 

State: Az Zip: 86326 - is: 

Utili@ Company. Unisource Energy Services * (UNS) 
Division: Gas 

Contact Name: Gary Smith Contact Phone: (928) 226-2233 

Nature of Complaint: 
Customer called to say she is against any type of increase for Unisource Gas. She feels the company has 
gotten enough increases as their bills are already outrageious, thus the company does not need another 
increase. 
*End of Complaint* 

Utilities' Response: 
NIA 
*End of Response* 

Investigator's Comments and Disposition: 
Comments noted for the record. CLOSED. 
*End of Comments* 

Date Completed: 2/18/2005 

ODinionNo. 2005 - 42276 

Arizona Corpomrtion Commission 
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